
A Comprehensive Vision for NG9-1-1
• NG9-1-1 is an interoperable, secure, IP-based system that:

• Employs Commonly Accepted Standards;
• Enables the appropriate Emergency Communications 

Center to receive, process, and analyze all types of 9-1-1 
Requests for Emergency Assistance;

• Acquires and integrates additional information useful to 
handling 9-1-1 Requests for Emergency Assistance; and

• Supports sharing information related to 9-1-1 Requests for 
Emergency Assistance among Emergency Communications 
Centers and Emergency Response Providers.

• This vision of NG9-1-1 does not exist yet anywhere in the 
country. 



Achieving Seamless Interoperability
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Public Safety’s Vision for NG9-1-1
• Build on prior investments and innovations.
• Full interoperability, reliability, cybersecurity.
• Modernized definitions for: 

• Emergency Communications Center not PSAP
• (Comprehensive) Next Generation 9-1-1
• Seamless Interoperability
• Commonly Accepted Standards (9-1-1 and global telecommunications)
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